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Dh±9wb!b/9 
 

1.2.6 Board Effectiveness 

!ƭƭ ƻǳǊ ǊŜƎǳƭŀǊ ŘƛǊŜŎǘƻǊǎ ƘŀŘ ŀ млл҈ ŀǧŜƴŘŀƴŎŜ ǊŜŎƻǊŘ ŀǘ ōƻŀǊŘ ƳŜŜǝƴƎǎΦ 
 
1.3.5 Materiality Metrics for External Stakeholders 

Lƴ ƻǳǊ ǇǳǊǎǳƛǘ ƻŦ ǊŜǎǇƻƴǎƛōƭŜ ōǳǎƛƴŜǎǎ ǇǊŀŎǝŎŜǎΣ ǿŜ ƘŀǾŜ ǳƴŘŜǊǘŀƪŜƴ ŀƴ ŜǾŀƭǳŀǝƻƴ ƻŦ ǘƘŜ ŜũŜŎǘǎ 
ǿŜ ŜȄŜǊǘ ƻƴ ƻǳǊ ŜȄǘŜǊƴŀƭ ǎǘŀƪŜƘƻƭŘŜǊǎΦ ¢ƘǊƻǳƎƘ ƻǳǊ ŘƛǾŜǊǎŜ ǊŀƴƎŜ ƻŦ ƛƴƛǝŀǝǾŜǎΣ ǿŜ ŀƛƳ ǘƻ ōƻƭǎǘŜǊ 
ƭƻŎŀƭ ŜŎƻƴƻƳƛŜǎΣ ǇǊƻƳƻǘŜ ŜƴǘǊŜǇǊŜƴŜǳǊǎƘƛǇΣ ŀƴŘ ǳǇƘƻƭŘ ƘǳƳŀƴ ǊƛƎƘǘǎΦ ²Ŝ ƘŀǾŜ ƛŘŜƴǝŬŜŘ ǘƘŜ 
ŦƻƭƭƻǿƛƴƎ ƛƳǇŀŎǘǎΥ  

Impact 1: Empowering Local Entreprises 
The aim of InRetail supply chain development initiatives is to professionalize entrepreneurs, to help 
strengthen the local economic activity and increase local competitiveness. We are committed to 
promoting local purchases. 

We implement development opportunities for micro, small and medium-sized enterprises (MSMEs) in our 
value chain. Together with our Food Retail, Pharma and Shopping Malls, we have developed various 
initiatives such as Perú Pasión, Placita del Emprendimiento, Gamarra Imparable, Training for HORECA's 
and Química Contigo. Perú Pasión: provides mentoring, training & technical advice to small food 
manufacturers to include their products in supermarkets. Placita: provides spaces for small commercial, 
sustainable enterprises to showcase their products in the shopping mall, as well as receive advice & 
support from our team. Gamarra Imparable: seeks to reactivate the national production of the textile 
sector that offer garments made of 100% Peruvian cotton. Our programs give SMEs the opportunity to 
access a wider market, contribute to their development, increase their productivity & support their long 
term competitivity. 

The impact metric we're closely monitoring is the number of SMEs (Small and Medium Enterprises) that 
have gained access to new opportunities. 

Impact 2: Upholding Human Rights 

Respect for human rights is an opportunity to bring transformational change to people's lives. Therefore, 
it is important to identify where rights are violated in the operation or value chain, and thus ensure that 
they are respected. 

We ensure human rights due diligence in our dealings with customers & in the operations of our suppliers. 
These are analyzed annually through compliance matrices. We have identified: 

ω Opportunity to improve the accessibility to pharmacies for the disabled. 
ω Established protocols to address discrimination against customers/visitors to the mall. 
ω Ensure Product safety and quality to positively impact health and safety of customers.  
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ω Established evaluations on non-discrimination, prevention of sexual harassment, safe working 
conditions (health and safety) and prohibition of forced labor for suppliers.  

These actions have a positive impact on customers shopping experience and have a positive impact on 
the employment conditions of suppliers and contractors. We created a create safe, inclusive, and 
respectful working/shopping environments in all our business units. Impact Metric 

The impact metric we're closely monitoring is the number of supplier operations with human rights risk 
identified. 
 

1.5.4 Codes of Conduct: Systems/ Procedures 

Our Internal Work Regulations for employees stipulate the disciplinary sanctions related to various labor 
infractions, among them some linked to the Code of Ethics, compliance with the crime prevention model 
regarding corruption, money laundering, and terrorism financing. The applicable disciplinary sanctions 
are: verbal warning, written warning, suspension, and dismissal.  
 

1.5.5 Reporting on Breaches 

Reporting Areas Number of Breaches 

Discrimination or Harassment 66 

Conflicts of Interest 7 

Corruption or Bribery 1 

Customer Privacy Data 0 

Money Laundering or Insider Trading 0 

Total general 74 

  
 

1.7.3 Supplier Screening  

In the supplier identification process, we conduct an assessment of categories deemed high-risk, relying 
on Environmental, Social, and Governance (ESG) criteria that align with their respective sector. 
Furthermore, the prioritization set by the commercial department can adopt the same approach, 
depending on the strategic significance of the product. Similarly, we apply this approach to products 
classified as commodities.  
 

{ǳǇǇƭƛŜǊ {ŎǊŜŜƴƛƴƎ 
 

{ǳǇǇƭƛŜǊ ǎŎǊŜŜƴƛƴƎ CƻƻŘ wŜǘŀƛƭ 
tƘŀǊƳŀ wŜǘŀƛƭ ŀƴŘ 
5ƛǎǘǊƛōǳǝƻƴ  

{ƘƻǇǇƛƴƎ aŀƭƭǎ ¢ƻǘŀƭ LƴwŜǘŀƛƭ  

¢ƻǘŀƭ ƴǳƳōŜǊ ƻŦ ǎǳǇǇƭƛŜǊǎ пΣлтр оΣллн  мΣлмп  уΣлфм 

¢ƻǘŀƭ ƴǳƳōŜǊ ƻŦ ǎƛƎƴƛŬŎŀƴǘ ǎǳǇǇƭƛŜǊǎ офт фм  ор  рно  

҈ ƻŦ ǇǳǊŎƘŀǎŜǎ ŦǊƻƳ ǎƛƎƴƛŬŎŀƴǘ ǎǳǇǇƭƛŜǊǎ тоΦро҈  оуΦор҈  руΦсл҈  соΦст҈  
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1.7.6 KPIs for Supplier Assessment and Development 

{ǳǇǇƭƛŜǊ ŀǎǎǎŜǎǎƳŜƴǘ 
 

{ǳǇǇƭƛŜǊ ŀǎǎŜǎǎƳŜƴǘ  CƻƻŘ wŜǘŀƛƭ 
tƘŀǊƳŀ wŜǘŀƛƭ ŀƴŘ 
5ƛǎǘǊƛōǳǝƻƴ  

{ƘƻǇǇƛƴƎ 
aŀƭƭǎ 

¢ƻǘŀƭ 
LƴwŜǘŀƛƭ  

¢ƻǘŀƭ ƴǳƳōŜǊ ƻŦ ǎǳǇǇƭƛŜǊǎ ŀǎǎŜǎǎŜŘ рпт пнр  плн  мΣотп 

¢ƻǘŀƭ ƴǳƳōŜǊ ƻŦ ǎƛƎƴƛŬŎŀƴǘ ǎǳǇǇƭƛŜǊǎ ŀǎǎŜǎǎŜŘ фф оу мт мрп 

҈ ƻŦ ǎƛƎƴƛŬŎŀƴǘ ǎǳǇǇƭƛŜǊǎ ŀǎǎŜǎǎŜŘ поΦо҈ пмΦу҈  нпΦф҈ омΦн҈ 

bǳƳōŜǊ ƻŦ ǎǳǇǇƭƛŜǊǎ ǿƛǘƘ ǎǳōǎǘŀƴǝŀƭ ƴŜƎŀǝǾŜ 
ƛƳǇŀŎǘǎϝ 

л л лϝ л 

 
Lƴ ǘƘŜ ŀǎǎŜǎǎƳŜƴǘ ǊŜǎǳƭǘǎ ƻŦ ǘƘŜ ƳŀƧƻǊ ǎǳǇǇƭƛŜǊǎΣ ƛǘ ǿŀǎ ŘŜǘŜǊƳƛƴŜŘ ǘƘŀǘ ǘǿƻ ǎǳǇǇƭƛŜǊǎ ό{ƘƻǇǇƛƴƎ 
aŀƭƭǎ πм ŀƴŘ CƻƻŘ wŜǘŀƛƭ πмύ ŀŎƘƛŜǾŜŘ ŀ ŎǊƛǝŎŀƭ ŎƻƳǇƭƛŀƴŎŜ ǊŀǝƴƎ όǎŎƻǊƛƴƎ ōŜƭƻǿ мΦпф ƛƴ ǘƻǘŀƭύΦ 
IƻǿŜǾŜǊΣ ƛǘϥǎ ŎǊǳŎƛŀƭ ǘƻ ŀŎƪƴƻǿƭŜŘƎŜ ǘƘŀǘ ǘƘŜǎŜ ǎǳǇǇƭƛŜǊǎ Ŧŀƭƭ ǿƛǘƘƛƴ ŎŀǘŜƎƻǊƛŜǎ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ 
ƳŀǊƪŜǝƴƎ ŀƴŘ ŀŘǾŜǊǝǎƛƴƎΣ ŀǎ ǿŜƭƭ ŀǎ ŎƻƴǎǳƭǝƴƎ ǎŜǊǾƛŎŜǎΣ ǿƘƛŎƘ Řƻ ƴƻǘ ƘŀǾŜ ǎƛƎƴƛŬŎŀƴǘ ƴŜƎŀǝǾŜ 
ƛƳǇŀŎǘǎΦ 
 
¢ƻ ŜƴƘŀƴŎŜ ǘƘŜ ǇǊŜŎƛǎƛƻƴ ŀƴŘ ŦŀƛǊƴŜǎǎ ƻŦ ƻǳǊ ǎǳǇǇƭƛŜǊ ŀǎǎŜǎǎƳŜƴǘ ǇǊƻŎŜǎǎΣ ǿŜ ǿƛƭƭ ǳƴŘŜǊǘŀƪŜ ŀ 
ŎƻƳǇǊŜƘŜƴǎƛǾŜ ǊŜπŜǾŀƭǳŀǝƻƴ ƻŦ ǘƘŜ ǘǿƻ ǎǳǇǇƭƛŜǊǎΦ ¢Ƙƛǎ ǊŜπŜǾŀƭǳŀǝƻƴ ŀƛƳǎ ǘƻ ƛŘŜƴǝŦȅ ŀƴȅ 
ƳƛǎƛƴǘŜǊǇǊŜǘŀǝƻƴǎ ƻŦ ǘƘŜ ǉǳŜǎǝƻƴǎ ŀƴŘ ǘƻ ǊŜŬƴŜ ǘƘŜ ŀǎǎŜǎǎƳŜƴǘ ŎǊƛǘŜǊƛŀ ŦƻǊ ŎŀǘŜƎƻǊƛŜǎ ŘŜŜƳŜŘ 
ƭƻǿπǊƛǎƪΣ ŀǎ ŎŜǊǘŀƛƴ ǉǳŜǎǝƻƴǎ ƳƛƎƘǘ ƴƻǘ ōŜ ǊŜƭŜǾŀƴǘ ŀŎǊƻǎǎ ŀƭƭ ǎŜŎǘƻǊǎΦ aƻǊŜƻǾŜǊΣ ǿŜ ǿƛƭƭ ǇǊƻƳƻǘŜ 
ǘǊŀƛƴƛƴƎ ǎŜǎǎƛƻƴǎ ŦƻǊ ǘƘŜǎŜ ǎǳǇǇƭƛŜǊǎΣ ƻũŜǊƛƴƎ ŦǳǊǘƘŜǊ ƎǳƛŘŀƴŎŜ ƻƴ ǎǳŎŎŜǎǎŦǳƭƭȅ ŎƻƳǇƭŜǝƴƎ ǘƘŜ 
ŀǎǎŜǎǎƳŜƴǘΦ 
 
{ǳǇǇƭƛŜǊΩǎ ōǳƛƭŘƛƴƎ ŎŀǇŀŎƛǘȅ ǇǊƻƎǊŀƳǎ 
 

/ŀǇŀŎƛǘȅ .ǳƛƭŘƛƴƎ tǊƻƎǊŀƳǎ 
CƻƻŘ 
wŜǘŀƛƭ 

tƘŀǊƳŀ wŜǘŀƛƭ ŀƴŘ 
5ƛǎǘǊƛōǳǝƻƴ 

{ƘƻǇǇƛƴƎ 
aŀƭƭǎ 

¢ƻǘŀƭ 
LƴwŜǘŀƛƭ 

Total number of suppliers in capacity 
building programs нрл мот нм плу 

% of significant suppliers in capacity 
building programs ум мо т мфΦо҈ 

  

1.9.3 IT Security/ Cybersecurity Process & Infrastructure 

Lƴ ŜŀŎƘ ƻŦ ǘƘŜ ŀǳŘƛǘ ǊŜǇƻǊǘǎ ŎŀǊǊƛŜŘ ƻǳǘ ōȅ [ŀȅŜǊ уΣ ǎƛƎƴƛŬŎŀƴǘ ŬƴŘƛƴƎǎ ŀǊŜ ƘƛƎƘƭƛƎƘǘŜŘΣ ǿƘƛŎƘ ŀǊŜ 
ƛƴƘŜǊŜƴǘ ǘƻ ǘƘŜ ǾŜǊȅ ǇǳǊǇƻǎŜ ƻŦ ŜŀŎƘ ŜǾŀƭǳŀǝƻƴΥ ƛŘŜƴǝŦȅƛƴƎ ǾǳƭƴŜǊŀōƛƭƛǝŜǎΣ ŦƻǊƳǳƭŀǝƴƎ 
ǊŜŎƻƳƳŜƴŘŀǝƻƴǎΣ ŀƴŘΣ ƛƴ ǘƘƛǎ ǇŀǊǝŎǳƭŀǊ ƛƴǎǘŀƴŎŜΣ ǇǊŜǎŜƴǝƴƎ ŀ ŘŜǘŀƛƭŜŘ ŀƴŀƭȅǎƛǎΦ ¢ƘŜǎŜ ǊŜǇƻǊǘǎ 
ƴƻǘ ƻƴƭȅ ŎƻǾŜǊ ǘƘŜ ŀǊŜŀǎ ƻŦ ŜȄǘŜǊƴŀƭ ŜȄǇƻǎǳǊŜ ōǳǘ ŀƭǎƻ ƛƴǘŜǊƴŀƭ ŀǎǇŜŎǘǎ ŀƴŘ ŎƭƻǳŘ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜΦ 
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2.1.3 EMS: Certification/ Audit/ Verification 

! ǘƻǘŀƭ ƻŦ ммп CƻƻŘ wŜǘŀƛƭ ǎǘƻǊŜǎ ǳƴŘŜǊǿŜƴǘ ƛƴǘŜǊƴŀƭ ǎǳǎǘŀƛƴŀōƛƭƛǘȅ ŀǳŘƛǘǎΣ ŀŎƘƛŜǾƛƴƎ ŀƴ ƛƳǇǊŜǎǎƛǾŜ ŀǾŜǊŀƎŜ 
ǎŎƻǊŜ ƻŦ флΦмф҈Φ ¢ƘŜ ŎƻǾŜǊŀƎŜ ŜȄǘŜƴŘŜŘ ǘƻ птΦс҈ ƻŦ ƻǳǊ ǘƻǘŀƭ ƻǇŜǊŀǝƻƴǎΦ ¢ƘŜ ŜǾŀƭǳŀǝƻƴ ŜƴŎƻƳǇŀǎǎŜŘ 
ǾŀǊƛƻǳǎ ƪŜȅ ŀǎǇŜŎǘǎΣ ƛƴŎƭǳŘƛƴƎ ŎƻƳƳŜƴŘŀōƭŜ ŜŎƻπŜŶŎƛŜƴŎȅ ƳŜŀǎǳǊŜǎΣ ŜũŜŎǝǾŜ ŀǇǇǊƻŀŎƘŜǎ ǘƻ ǿŀǎǘŜ 
ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ ŘƛǎǇƻǎŀƭΣ ǎǳŎŎŜǎǎŦǳƭ ƛƴƛǝŀǝǾŜǎ ƛƴ ŦƻƻŘ ŘƻƴŀǝƻƴΣ ŀ ŘŜƳƻƴǎǘǊŀǘŜŘ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ 
ǊŜǇƻǊǝƴƎ ŎƘŀƴƴŜƭǎ ŀƴŘ ŀŘƘŜǊŜƴŎŜ ǘƻ I{[ ǇǊƻŎŜŘǳǊŜǎΣ ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ ǇǊƻǇŜǊ ŜȄŜŎǳǝƻƴ ƻŦ ǊŜǎǇƻƴǎƛōƛƭƛǝŜǎ 
ōȅ ƻǳǊ ǎǳǎǘŀƛƴŀōƛƭƛǘȅ ƭŜŀŘŜǊǎΦ 
 

2.2 Emissions 

LƴŘƛŎŀǘƻǊ ¢ŀǊƎŜǘ нлнн 

{ŎƻǇŜ м опΣмоуΦф 

{ŎƻǇŜ н  срΣтноΦр 

{ŎƻǇŜ н пΣнмнΣррнΦр 

 

Lƴ ƭƛƴŜ ǿƛǘƘ ƻǳǊ ǎǘǊŀǘŜƎȅΣ ǿŜ ƘŀǾŜ ǎŜƭŜŎǘŜŘ ǘƘŜ ȅŜŀǊ нлннŀǎ ǘƘŜ ōŀǎŜƭƛƴŜ ŦƻǊ ƻǳǊ ŎŀǊōƻƴ ŦƻƻǘǇǊƛƴǘΦ 
¢Ƙƛǎ ƛǎ ōŜŎŀǳǎŜ ǿŜ ƴŜŜŘ ŀ ǎǘǊƻƴƎŜǊ ŀƴŘ ƳƻǊŜ ŀŎŎǳǊŀǘŜ ŦƻǳƴŘŀǝƻƴ ŦƻǊ ƻǳǊ ƳŜŀǎǳǊŜƳŜƴǘǎΣ 
ǊŜŎƻƎƴƛȊƛƴƎ ǘƘŀǘ ǘƘŜ ȅŜŀǊǎ нлнл ŀƴŘ нлнм ŀǊŜ ŎƻƴǎƛŘŜǊŜŘ ŀƴƻƳŀƭƻǳǎ ŘǳŜ ǘƻ ǘƘŜ ǇŀǊǝŀƭ ŘƛǎǊǳǇǝƻƴ 
ƻŦ ƻǳǊ ƻǇŜǊŀǝƻƴǎ ŎŀǳǎŜŘ ōȅ ǘƘŜ /h±L5πмф ǇŀƴŘŜƳƛŎΦ ¢ƘǊƻǳƎƘƻǳǘ ǘƘŜǎŜ ȅŜŀǊǎΣ ƻǳǊ ƻǇŜǊŀǝƻƴǎ 
ǿŜǊŜ ǳƴŀōƭŜ ǘƻ ŀŎƘƛŜǾŜ млл҈ ŎŀǇŀŎƛǘȅΣ ǇƻǘŜƴǝŀƭƭȅ ŘƛǎǘƻǊǝƴƎ ƳŜŀƴƛƴƎŦǳƭ ŎƻƳǇŀǊƛǎƻƴǎΦ Lǘ ƛǎ ŀƭǎƻ 
ƛƳǇƻǊǘŀƴǘ ǘƻ ƴƻǘŜ ǘƘŀǘ ƴƻǘ ŀƭƭ ōǳǎƛƴŜǎǎ ǳƴƛǘǎ ŎŀƭŎǳƭŀǘŜŘ ǘƘŜƛǊ ŎŀǊōƻƴ ŦƻƻǘǇǊƛƴǘ ƛƴ нлмфΣ ǿƘƛŎƘ 
ŎƻǳƭŘ ŀũŜŎǘ Řŀǘŀ ŎƻƳǇŀǊŀōƛƭƛǘȅΦ /ƻƴǎŜǉǳŜƴǘƭȅΣ ŎƻƳƳŜƴŎƛƴƎ ŦǊƻƳ нлноΣ ǿŜ ƘŀǾŜ ŘŜŎƛŘŜŘ ǘƻ ŀŘƻǇǘ 
ǘƘŜ ȅŜŀǊ нлнн ŀǎ ƻǳǊ ōŀǎŜƭƛƴŜΣ ŀǎ ǘƘƛǎ ȅŜŀǊ ǊŜƅŜŎǘǎ ƻǳǊ ƻǇŜǊŀǝƻƴǎ ǳƴŘŜǊ ƴƻǊƳŀƭ ŎƻƴŘƛǝƻƴǎΦ ¢Ƙƛǎ 
ŀǇǇǊƻŀŎƘ ǿƛƭƭ ŜƴŀōƭŜ ǳǎ ǘƻ ƳƻǊŜ ŜũŜŎǝǾŜƭȅ ŀǎǎŜǎǎ ƻǳǊ ǇǊƻƎǊŜǎǎ ǘƻǿŀǊŘǎ ƻǳǊ ŜƳƛǎǎƛƻƴ ƛƴǘŜƴǎƛǘȅ 
ǊŜŘǳŎǝƻƴΦ !ŘŘƛǝƻƴŀƭƭȅΣ ǿŜ ŀǊŜ ǿƻǊƪƛƴƎ ƻƴ ŀƭƛƎƴƛƴƎ ƻǳǊ ǊŜŘǳŎǝƻƴ ǘŀǊƎŜǘǎ ǿƛǘƘ ǘƘŜ {.¢ ƛƴƛǝŀǝǾŜΦ 
 
2.3.1 Energy Consumption 

hǳǊ Ǝƻŀƭ ŦƻǊ нлнн ǿŀǎ мфнΣнто a²Ƙ ƛƴ ƴƻƴπǊŜƴŜǿŀōƭŜ ŜƴŜǊƎȅ ŎƻƴǎǳƳǇǝƻƴΦ 5ŜǎǇƛǘŜ ƘŀǾƛƴƎ ǎŜǘ 
ŀ ŎƻƴǎƛǎǘŜƴǘ ŀƴƴǳŀƭ ǊŜŘǳŎǝƻƴ ǘŀǊƎŜǘ ƻŦ р҈ ƻŦ ƻǳǊ ǊŜƭŀǝǾŜ ƛƴŘƛŎŀǘƻǊΣ нлнм ǊŜƳŀƛƴǎ ŀƴ ƻǳǘƭƛŜǊ ŘǳŜ 
ǘƻ ǘƘŜ ǳƴŎƻƴǾŜƴǝƻƴŀƭ ƻǇŜǊŀǝƻƴŀƭ ŎƛǊŎǳƳǎǘŀƴŎŜǎ ŀǧǊƛōǳǘŜŘ ǘƻ /h±L5πмф ǇŀƴŘŜƳƛŎΣ ǿƘŜǊŜ ǿŜ 
ŘƛŘƴϥǘ ƻǇŜǊŀǘŜ ŀǘ Ŧǳƭƭ ŎŀǇŀŎƛǘȅ ŦƻǊ ǇŀǊǘ ƻŦ ǘƘŜ ȅŜŀǊΦ  
 
{ǘŀǊǝƴƎ ŦǊƻƳ нлноΣ ǿŜ ǿƛƭƭ ŀŘƻǇǘ нлнн ŀǎ ƻǳǊ ƴŜǿ ōŀǎŜƭƛƴŜ ȅŜŀǊ ŦƻǊ ǊŜŦŜǊŜƴŎŜΣ ŜƴǎǳǊƛƴƎ ŀ ƳƻǊŜ 
ŀŎŎǳǊŀǘŜ ōŜƴŎƘƳŀǊƪ ŦƻǊ ƻǳǊ ƎƻŀƭǎΦ aƻǊŜƻǾŜǊΣ ǘƘŜ ƴƻǘŀōƭŜ ƛƴŎǊŜŀǎŜ ƛƴ ŦǳŜƭ ŎƻƴǎǳƳǇǝƻƴ Ŏŀƴ ōŜ 
ǘǊŀŎŜŘ ōŀŎƪ ǘƻ ŎƘŀƭƭŜƴƎŜǎ ƛƴ ǘƘŜ ǇƻǿŜǊ ǎǳǇǇƭȅ ŦǊƻƳ ǘƘŜ ƎǊƛŘΣ ǇŀǊǝŎǳƭŀǊƭȅ ƛƴ ǘƘŜ ƴƻǊǘƘŜǊƴ ǊŜƎƛƻƴ 
ƻŦ ǘƘŜ ŎƻǳƴǘǊȅΣ ǿƘŜǊŜ ǎǳōǇŀǊ ǉǳŀƭƛǘȅ ƛǎ ǇǊŜǾŀƭŜƴǘΦ ¢ƻ ƻũǎŜǘ ǘƘŜ ŜƴŜǊƎȅ ŘŜƳŀƴŘǎ ƻŦ ǘƘŜ ǎǘƻǊŜΣ 
ŀŎǝǾŀǝƴƎ ǘƘŜ ƎŜƴŜǊŀǘƻǊǎ ōŜŎŀƳŜ ƴŜŎŜǎǎŀǊȅΣ ŎƻƴǎŜǉǳŜƴǘƭȅ ŎƻƴǘǊƛōǳǝƴƎ ǘƻ ǘƘŜ ŜƭŜǾŀǘŜŘ ŦǳŜƭ 
ŎƻƴǎǳƳǇǝƻƴ ƭŜǾŜƭǎΦ ²Ŝ ŀǊŜ ƭƻƻƪƛƴƎ ŦƻǊ ǎǳǎǘŀƛƴŀōƭŜ ǎƻƭǳǝƻƴǎ ǘƘŀǘ Ŏŀƴ ǇǊƻǾƛŘŜ ǊŜƴŜǿŀōƭŜ ŜƴŜǊƎȅ 
ƛƴǎǘŜŀŘ ƻŦ ŦǳŜƭΦ 
 
 



 

 
tŀƎŜ μ с  

2.3.3 Packaging Materials 

 
hǳǊ ǘŀǊƎŜǘǎ ǿŜǊŜ ǎŜǘ ŀǘ тл҈ ŦƻǊ ǿƻƻŘκǇŀǇŜǊ ŬōŜǊΣ мл҈ ŦƻǊ ƳŜǘŀƭΣ ŀƴŘ р҈ ŦƻǊ ƎƭŀǎǎΦ Lǘϥǎ ƛƳǇƻǊǘŀƴǘ 
ǘƻ ƘƛƎƘƭƛƎƘǘ ǘƘŀǘ ǘƘŜǎŜ Ǝƻŀƭǎ ŀƴŘ ŬƎǳǊŜǎ Ƴŀȅ ǾŀǊȅ ŘǳŜ ǘƻ ƻƴƎƻƛƴƎ ƛƳǇǊƻǾŜƳŜƴǘǎ ŀƴŘ ǘƘŜ 
ŜȄǇŀƴŘŜŘ ŎƻǾŜǊŀƎŜ ƻŦ ƛƴŦƻǊƳŀǝƻƴ ŦƻǊ ŀƭƭ ǇǊƻŘǳŎǘǎ ƛƴ ǘƘŜ ŎƻƳƛƴƎ ȅŜŀǊǎΦ 
 
2.3.4 Plastic Packaging 

 
hǳǊ ƻōƧŜŎǝǾŜ ŦƻǊ нлнн ŀƛƳŜŘ ŀǘ ŀŎƘƛŜǾƛƴƎ мΣтпрΦн ƳŜǘǊƛŎ ǘƻƴƴŜǎ ƻŦ ǇƭŀǎǝŎ ǇŀŎƪŀƎƛƴƎΣ ŘƛǎǘǊƛōǳǘŜŘ 
ŀǎ ŦƻƭƭƻǿǎΥ сл҈ ǊŜŎȅŎƭŀōƭŜΣ мл҈ ŎƻƳǇƻǎǘŀōƭŜΣ ŀƴŘ мл҈ ǊŜŎȅŎƭŜŘΦ Lǘϥǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ƘƛƎƘƭƛƎƘǘ ǘƘŀǘ 
ƻǳǊ ŎǳǊǊŜƴǘ Řŀǘŀ ŎƻƭƭŜŎǝƻƴ ƛƴŎƭǳŘŜǎ ƻƴƭȅ ǊŜŎȅŎƭŀōƭŜ ǇƭŀǎǝŎ ŦǊƻƳ ƻƛƭ ŀƴŘ ǿŀǘŜǊ ǇǊƻŘǳŎǘǎ ǿƛǘƘƛƴ 
CƻƻŘ wŜǘŀƛƭΣ ǇƭŀǎǝŎ ǇŀŎƪŀƎƛƴƎ ŦǊƻƳ {ŀƴ aƛƎǳŜƭ LƴŘǳǎǘǊƛŀǎΣ ŀƴŘ ŎƻƳǇƻǎǘŀōƭŜ ǇƭŀǎǝŎ ōŀƎǎΦ ²ƛǘƘ ŀƴ 
ŀŎǝǾŜ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ŜȄǘŜƴŘƛƴƎ ƻǳǊ ǇǊƻŘǳŎǘ ƛƴŦƻǊƳŀǝƻƴ ŎƻǾŜǊŀƎŜ ōȅ нлноΣ ǘƘŜǊŜϥǎ ŀ ǇƻǘŜƴǝŀƭ 
ŦƻǊ ŀƴ ǳǇǎǳǊƎŜ ƛƴ ǇƭŀǎǝŎ ǇŀŎƪŀƎƛƴƎ ǘƻƴƴŀƎŜΦ /ƻƴǎŜǉǳŜƴǘƭȅΣ ŘǳŜ ǘƻ ƻǳǊ ƻƴƎƻƛƴƎ ŜũƻǊǘǎ ǘƻ ƛƳǇǊƻǾŜ 
Řŀǘŀ ŎƻƭƭŜŎǝƻƴ ǇǊŀŎǝŎŜǎΣ ǎŜǩƴƎ ŀ ǇǊŜŎƛǎŜ ǘŀǊƎŜǘ ƛƴ ƳŜǘǊƛŎ ǘƻƴǎ ōŜŎƻƳŜǎ ŀ ŎƻƳǇƭŜȄ ŜƴŘŜŀǾƻǊΦ 
 

2.4.1 Waste Disposal 
 

hǳǊ Ǝƻŀƭ ŦƻǊ нлнн ǿŀǎ ǘƻ ŘƛǎǇƻǎŜ ƻŦ оΣоор ǘƻƴƴŜǎ ƻŦ ǿŀǎǘŜΣ ƳŀƛƴǘŀƛƴƛƴƎ ƻǳǊ ƛƴǘŜƴǎƛǘȅ Ǌŀǝƻ ƻŦ лΦмтΦ 
¢ƘǊƻǳƎƘƻǳǘ ǘƘŜ ȅŜŀǊΣ ǿŜ ŜȄǇŀƴŘŜŘ ƻǳǊ ǿŀǎǘŜ ŎƻƭƭŜŎǝƻƴ ǇǊƻƎǊŀƳ ǘƻ ƛƴŎƭǳŘŜ CƻƻŘ wŜǘŀƛƭ ǎǘƻǊŜǎ ƛƴ 
ǇǊƻǾƛƴŎŜǎΣ ŎƻƳǇǊƛǎƛƴƎ мп ƭƻŎŀǝƻƴǎ ǎǳŎƘ ŀǎ !ǊŜǉǳƛǇŀΣ /ǳǎŎƻΣ tǳƴƻΣ ŀƴŘ LŎŀΣ ǿƘƛŎƘ ǿŜǊŜ ǇǊŜǾƛƻǳǎƭȅ 
ǳƴŘŜǊ aǳƴƛŎƛǇŀƭƛǝŜǎΩǎ ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ ǘƘǳǎ ƭŀŎƪŜŘ ŀǾŀƛƭŀōƭŜ ŘŀǘŀΦ ¢Ƙƛǎ ŜȄǇŀƴǎƛƻƴ ŎƻƴǘǊƛōǳǘŜŘ 
ǘƻ ŀƴ ƛƴŎǊŜŀǎŜŘ ǎǘƻǊŜ ǇŀǊǝŎƛǇŀǝƻƴ ǊŀǘŜΣ ŜǎŎŀƭŀǝƴƎ ŦǊƻƳ сс҈ ƛƴ нлнм ǘƻ трΦр҈ ƛƴ нлннΦ 
 
IƻǿŜǾŜǊΣ ŘǳŜ ǘƻ ǘƘŜ ƛƳǇƭŜƳŜƴǘŀǝƻƴ ƻŦ ŀ ƴƻǾŜƭ ǊŜŎȅŎƭƛƴƎ ŀǇǇǊƻŀŎƘ ƛƴ ǘƘŜǎŜ ǊŜƎƛƻƴŀƭ ǎǘƻǊŜǎ ŀƴŘ 
ǘƘŜ ŀǎǎƻŎƛŀǘŜŘ ƭŜŀǊƴƛƴƎ ŎǳǊǾŜΣ ǘƘŜƛǊ ǊŜŎȅŎƭƛƴƎ ǊŀǘŜ ǿŀǎ ŎƻƳǇŀǊŀǝǾŜƭȅ ƭƻǿŜǊ ǘƘŀƴ ƻǳǊ ǎǘƻǊŜǎ ƛƴ 
[ƛƳŀΦ /ƻƴǎŜǉǳŜƴǘƭȅΣ ǿŜ ǿŜǊŜ ǳƴŀōƭŜ ǘƻ ƳŜŜǘ ƻǳǊ нлнн ǘŀǊƎŜǘΦ Lƴ нлноΣ ǿŜ ŀǊŜ ŀŎǝǾŜƭȅ ǎǳǇǇƻǊǝƴƎ 
ǘƘŜǎŜ ǎǘƻǊŜǎ ǘƻ ƛƳǇǊƻǾŜ ǘƘŜƛǊ ǊŜŎȅŎƭƛƴƎ ƛƴŘƛŎŀǘƻǊǎ ŀƴŘ ŎƻƴǝƴǳƛƴƎ ǘƘŜ ŜȄǇŀƴǎƛƻƴ ƻŦ ƻǳǊ ǇǊƻƎǊŀƳ 
ƛƴǘƻ ŀŘŘƛǝƻƴŀƭ ǇǊƻǾƛƴŎŜǎΦ 
 

2.5.1 Water Consumption 

¢ƘŜ ŎƻǾŜǊŀƎŜ ƻŦ ǘƘŜ Řŀǘŀ ƛƴŎƭǳŘŜǎ млл҈ ƻŦ ƻǳǊ ƻǇŜǊŀǝƻƴǎΦ 
¢ƻǘŀƭ ǿŀǘŜǊ 
ŎƻƴǎǳƳǇǝƻƴ 

¦ƴƛǘ нлнл нлнм нлнн ¢ŀǊƎŜǘ нлнн 

¢ƻǘŀƭ ǿŀǘŜǊ ǎǳǇǇƭȅ 
LƴwŜǘŀƛƭ 

Ƴо мΣтстΣллп мΣуроΣфлл нΣлопΣмум мΣфпоΣфуу 

CƻƻŘ wŜǘŀƛƭ Ƴо тумΣнон тмрΣлмт тмоΣфспΦоф  

tƘŀǊƳŀ wŜǘŀƛƭ ŀƴŘ 
5ƛǎǘǊƛōǳǝƻƴ 

Ƴо ослΣусф помΣппо оруΣллфΦрс  

{ƘƻǇǇƛƴƎ aŀƭƭǎ Ƴо снпΣфло тлтΣпплϝ фпрΣнслΦпо  

ϝ ¢ƘŜǊŜ ǿŀǎ ŀ ǊŜǾƛǎƛƻƴ ƛƴ ǘƘŜ ǿŀǘŜǊ ŎƻƴǎǳƳǇǝƻƴ ŎŀƭŎǳƭŀǝƻƴ ŦƻǊ wŜŀƭ tƭŀȊŀ ŘǳǊƛƴƎ ǘƘŜ ȅŜŀǊ нлнмΦ 
 

hǳǊ Ǝƻŀƭ ŦƻǊ нлнн ǿŀǎ ǘƻ ǊŜŀŎƘ ŀ ǿŀǘŜǊ ŎƻƴǎǳƳǇǝƻƴ ǘŀǊƎŜǘ ƻŦ мΣфпоΣфуу ƳоΦ IƻǿŜǾŜǊΣ ǿŜ ǿŜǊŜ 
ǳƴŀōƭŜ ǘƻ ƳŜŜǘ ǘƘƛǎ ǘŀǊƎŜǘ ŘǳŜ ǘƻ ŀ ǎǳǊƎŜ ƛƴ ǿŀǘŜǊ ŎƻƴǎǳƳǇǝƻƴ ŀŎǊƻǎǎ ƻǳǊ ǎƘƻǇǇƛƴƎ ƳŀƭƭǎΦ ¢Ƙƛǎ 



 

 
tŀƎŜ μ т  

ƛƴŎǊŜŀǎŜ ǿŀǎ ŀǧǊƛōǳǘŜŘ ǘƻ ŀ ƴƻǘŀōƭŜ ǊŜŎƻǾŜǊȅ ƛƴ нлннΣ ŀƭƻƴƎǎƛŘŜ ƘŜƛƎƘǘŜƴŜŘ ƻŎŎǳǇŀƴŎȅ ŀƴŘ 
ǾƛǎƛǘƻǊ Ŧƻƻǜŀƭƭ ǿƛǘƘƛƴ ǘƘŜ ƳŀƭƭǎΦ 
 
aƻǾƛƴƎ ŦƻǊǿŀǊŘ ǘƻ нлноΣ ǿŜ ŀǊŜ ǘŀƪƛƴƎ ǇǊƻŀŎǝǾŜ ǎǘŜǇǎ ǘƻ ŀŘŘǊŜǎǎ ǘƘƛǎ ǎƛǘǳŀǝƻƴΦ ²Ŝ ŀǊŜ ǇƭŀƴƴƛƴƎ 
ǘƻ ƛƳǇƭŜƳŜƴǘ ŀ ǎǘǊŀǘŜƎȅ ǘƘŀǘ ƛƴǾƻƭǾŜǎ ǘǊŀƛƴƛƴƎ ǘŜƴŀƴǘǎ ƻƴ ǊŜǎǇƻƴǎƛōƭŜ ǿŀǘŜǊ ǳǎŀƎŜΣ ŀƭƻƴƎǎƛŘŜ ŀ 
ƳƻǊŜ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ƳƻƴƛǘƻǊƛƴƎ ŀǇǇǊƻŀŎƘΦ ¢Ƙƛǎ ǎǘǊŀǘŜƎȅ ŀƛƳǎ ǘƻ ƴƻǘ ƻƴƭȅ ŎǳǊō ŜȄŎŜǎǎƛǾŜ 
ŎƻƴǎǳƳǇǝƻƴ ōǳǘ ŀƭǎƻ ŦƻǎǘŜǊ ŀ ǎǳǎǘŀƛƴŀōƭŜ ǿŀǘŜǊ ƳŀƴŀƎŜƳŜƴǘ ŎǳƭǘǳǊŜ ǿƛǘƘƛƴ ƻǳǊ ǎƘƻǇǇƛƴƎ ƳŀƭƭǎΦ 
 

2.6.7 Emissions Reduction Targets 

hǳǊ ōŀǎŜƭƛƴŜ ǎƘƛƊŜŘ ǘƻ нлнн ŘǳŜ ǘƻ ŜƴƘŀƴŎŜƳŜƴǘǎ ƛƴ ǘƘŜ ŎŀƭŎǳƭŀǝƻƴ ƳŜǘƘƻŘƻƭƻƎȅΦ 
 

2.8.2 Food Loss & Waste Impact 
 

Indicator Unit 2020 2021 2022 Target 2022 

Total weigth of all 

food loss & waste 
t 12,332.96 15,535.76 19,919.00 19,740.66 

Total donated food t 4,977.42 8,811.31 11,797.96 10,857.36 

Total food waste 

composted 
t - - 2.16 - 

Total discarded t 7,335.54 6,724.45 8,129.53 8,883.29 

Intensity 

(food shrinkage / 

food sales) 

# 0.011 0.013 0.016 0.016 

 
 

¢ƘŜ ƛƴŎǊŜŀǎŜ ƛƴ ŦƻƻŘ ǿŀǎǘŜ ǿŀǎ ƭƛƴƪŜŘ ǘƻ ƘŜŀǾȅ ǊŀƛƴŦŀƭƭ ƛƴ ǘƘŜ ƴƻǊǘƘŜǊƴ ǊŜƎƛƻƴ ƻŦ ǘƘŜ ŎƻǳƴǘǊȅΣ 
ǿƘƛŎƘ ǇƻǎŜŘ ŎƘŀƭƭŜƴƎŜǎ ǘƻ ƭƻƎƛǎǝŎǎ ŀƴŘ ƘƛƴŘŜǊŜŘ ŎǳǎǘƻƳŜǊ ŀŎŎŜǎǎ ǘƻ ƻǳǊ ǎǘƻǊŜǎΦ CǳǊǘƘŜǊƳƻǊŜΣ ǘƘŜ 
ǎƻŎƛŀƭ ǳƴǊŜǎǘ ƛƴ 5ŜŎŜƳōŜǊΣ ŦǳŜƭŜŘ ōȅ ǘƘŜ ǇƻƭƛǝŎŀƭ ǎƛǘǳŀǝƻƴ ƛƴ ǘƘŜ ŎƻǳƴǘǊȅΣ ƭŜŘ ǘƻ ǇǊƻǘŜǎǘǎ ƛƴ ŀǊŜŀǎ 
ǿƘŜǊŜ ƻǳǊ ǎǘƻǊŜǎ ǿŜǊŜ ƭƻŎŀǘŜŘΦ !ǎ ŀ ǊŜǎǳƭǘΣ ǘƘŜǎŜ ǎǘƻǊŜǎ ƘŀŘ ǘƻ ōŜ ǘŜƳǇƻǊŀǊƛƭȅ ŎƭƻǎŜŘ ǘƻ ŜƴǎǳǊŜ 
ǘƘŜ ǎŀŦŜǘȅ ŀƴŘ ǿŜƭƭπōŜƛƴƎ ƻŦ ƻǳǊ ǘŜŀƳ ŀƴŘ ƻǇŜǊŀǝƻƴǎΦ 
 

{h/L![ 
 

3.1.1 Living Wage Commitment 

Groups Coverage of your living wage assessment 

Own operations / Employees  ü 75% FTEs 

 
Lƴ ƭƛƴŜ ǿƛǘƘ ǘƘƛǎ ƻōƧŜŎǝǾŜΣ ǿŜ ƘŀǾŜ ŎƻƳƳƛǧŜŘ ƻǳǊǎŜƭǾŜǎ ǘƻ ŀŎǝǾŜƭȅ ǎƘŀǊƛƴƎ ƻǳǊ ƭƛǾƛƴƎ ǿŀƎŜ ƳŜǘƘƻŘƻƭƻƎȅ 
ǿƛǘƘ ƻǳǊ ǎǳǇǇƭƛŜǊǎ ŀƴŘ ŎƻƴǘǊŀŎǘƻǊǎΦ ²Ŝ ōŜƭƛŜǾŜ ǘƘŀǘ ǘƘƛǎ ŎƻƭƭŀōƻǊŀǝƻƴ ǿƛƭƭ ƴƻǘ ƻƴƭȅ ǎǘǊŜƴƎǘƘŜƴ ƻǳǊ ǝŜǎ ŀƴŘ 
ǇǊƻƳƻǘŜ ƎǊŜŀǘŜǊ ǘǊŀƴǎǇŀǊŜƴŎȅ ƛƴ ƻǳǊ ōǳǎƛƴŜǎǎ ǊŜƭŀǝƻƴǎƘƛǇǎ ōǳǘ ǿƛƭƭ ŀƭǎƻ ƘŀǾŜ ŀ ǇƻǎƛǝǾŜ ƛƳǇŀŎǘ ƻƴ ǘƘŜ 
ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ ƻŦ ǘƘƻǳǎŀƴŘǎ ƻŦ ǿƻǊƪŜǊǎ ǿƘƻ ŘƛǊŜŎǘƭȅ ŎƻƴǘǊƛōǳǘŜ ǘƻ ǘƘŜ ǇǊƻŘǳŎǝƻƴ ŀƴŘ ŘƛǎǘǊƛōǳǝƻƴ ƻŦ ƻǳǊ 
ǇǊƻŘǳŎǘǎΦ 
 



 

 
tŀƎŜ μ у  

hǳǊ Ǝƻŀƭ нлнр ƛǎ ǘƻ ǎǳǇǇƻǊǘ ŀǘ ƭŜŀǎǘ ƻƴŜ ƻŦ ƻǳǊ ǎǳǇǇƭƛŜǊǎ ŀƴŘ ŎƻƴǘǊŀŎǘƻǊǎ ƛƴ ǘƘŜ ƛƳǇƭŜƳŜƴǘŀǝƻƴ ƻŦ ǘƘŜ 
ƭƛǾƛƴƎ ǿŀƎŜ ƳŜǘƘƻŘƻƭƻƎȅΦ .ȅ ǇǊƻǾƛŘƛƴƎ ǘƘŜƳ ǿƛǘƘ ǘƘŜ ƴŜŎŜǎǎŀǊȅ ǘƻƻƭǎ ŀƴŘ ƪƴƻǿƭŜŘƎŜ ǘƻ ŎƻƴŘǳŎǘ ŀƴ 
ŀŎŎǳǊŀǘŜ ŘƛŀƎƴƻǎƛǎ ƻŦ ǿŀƎŜ ŎƻƴŘƛǝƻƴǎ ǿƛǘƘƛƴ ǘƘŜƛǊ ƻǿƴ ƻǇŜǊŀǝƻƴǎΣ ǿŜ ŀǊŜ ǇŀǾƛƴƎ ǘƘŜ ǿŀȅ ŦƻǊ Ŏƻƴǝƴǳƻǳǎ 
ƛƳǇǊƻǾŜƳŜƴǘ ŀƴŘ ǇǊƻƎǊŜǎǎ ǘƻǿŀǊŘǎ ŦŀƛǊŜǊ ŀƴŘ ƳƻǊŜ ŜǉǳƛǘŀōƭŜ ƭŀōƻǊ ǇǊŀŎǝŎŜǎ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ǎǳǇǇƭȅ ŎƘŀƛƴΦ 
 

3.1.5 Workforce breakdown: Nationality  

bŀǝƻƴŀƭƛǘȅ {t ·t Lwt !Dh wt ¢ƻǘŀƭ 
{ƘŀǊŜ ƛƴ ŀƭƭ ƳŀƴŀƎŜƳŜƴǘ ǇƻǎƛǝƻƴǎΣ ƛƴŎƭǳŘƛƴƎ 
ƧǳƴƛƻǊΣ ƳƛŘŘƭŜ ŀƴŘ ǎŜƴƛƻǊ ƳŀƴŀƎŜƳŜƴǘ 

tŜǊǳǾƛŀƴ рпо он рот ос фу мнпс фтΦс҈ 

!ǊƎŜƴǝƴŜ с   м м м ф лΦт҈ 

/ƘƛƭŜŀƴ п   о     т лΦр҈ 

±ŜƴŜȊǳŜƭŀƴ   н р     т лΦр҈ 

/ƻƭƻƳōƛŀƴ о   м   н с лΦр҈ 

CǊŜƴŎƘ м         м лΦм҈ 

¢ƻǘŀƭ мнтс млл҈ 

 

3.3.1 Training and Development 

 Hours per FTE of training and development 

Female 28.442 

Male  16.177 

 

3.3.2 Employee Development Programs 

WƻǳǊƴŜȅ ŘŜ !ǇǊŜƴŘƛȊŀƧŜ ς ±ƛǾŀƴŘŀ ŀƴŘ tƭŀȊŀ±Ŝŀ ǘǊŀƛƴƛƴƎ ŀƴŘ ŘŜǾŜƭƻǇƳŜƴǘ 
 
ϦWƻǳǊƴŜȅ ŘŜ ŀǇǊŜƴŘƛȊŀƧŜϦ ƛǎ ŀ ŎǳǊǊƛŎǳƭŀǊ ǎǘǊǳŎǘǳǊŜ ŦƻǊ ǘƘŜ ŦƻƻŘ ǊŜǘŀƛƭ ǎŜƎƳŜƴǘ ŜƳǇƭƻȅŜŜǎ 
όǎǇŜŎƛŬŎŀƭƭȅ ǘƻ ±ƛǾŀƴŘŀ ŀƴŘ ǇƭŀȊŀ±Ŝŀ ōǊŀƴŘǎύΦ ¢ƘŜ ŎǳǊǊƛŎǳƭŀǊ ƛǎ ƳŀƴŘŀǘƻǊȅ ŦƻǊ ŀƭƭ ŜƳǇƭƻȅŜŜǎ ŀƴŘ 
ǘƘŜ ŎƻǳǊǎŜǎ ŘŜǇŜƴŘ ƻƴ ǘƘŜ Ƨƻō ŀƴŘ ŀǊŜŀ ƻŦ ŜŀŎƘ ŜƳǇƭƻȅŜŜΦ ¢Ƙƛǎ ŎǳǊǊƛŎǳƭŀǊ ǎǘǊǳŎǘǳǊŜ ƻǳǘƭƛƴŜǎ 
ǿƘƛŎƘ ŎƻǳǊǎŜǎ ŜŀŎƘ ŜƳǇƭƻȅŜŜ ǿƻǳƭŘ ƴŜŜŘ ǘƻ ǘŀƪŜ ǘƻ ōŜ ƛƴŎƭǳŘŜŘ ƛƴ ǇǊƻƳƻǝƻƴ ǇǊƻŎŜǎǎŜǎΦ ¢ƘŜ 
ŎǳǊǊƛŎǳƭǳƳ ƛƴŎƭǳŘŜǎ о ǘȅǇŜǎ ƻŦ ǎŎƘƻƻƭΥ  
мΦ ¢ŜŎƘƴƛŎŀƭ {ŎƘƻƻƭΥ ǘǊŀƛƴǎ ǎǘŀũ ƻƴ ǘŜŎƘƴƛǉǳŜǎ ŦƻǊ ƘŀƴŘƭƛƴƎ ƳŀŎƘƛƴŜǊȅΣ ǘŜŎƘƴƛŎŀƭ ŎƻƴŎŜǇǘǎ ƻƴ 
ǎǇŜŎƛŬŎ ŀǊŜŀǎΣ ŦƻǊ ǘƘŜ ǊƻƭŜ ǘƘŜȅ ŀǊŜ ŘƻƛƴƎΣ ŦƻǊ ŜȄŀƳǇƭŜΣ ǘȅǇŜǎ ƻŦ Ŏǳǘǎ ƻŦ ƳŜŀǘ ŦƻǊ ǘƘŜ 
ōǳǘŎƘŜǊǎΦ ¢Ƙƛǎ ǎŎƘƻƻƭ ƘŜƭǇǎ ǘƻ ōǳƛƭŘ ƘǳƳŀƴ /ŀǇƛǘŀƭ ǿƛǘƘƛƴ ±ƛǾŀƴŘŀ ŀƴŘ ǇƭŀȊŀ±ŜŀΣ ŀǎ ƛǘ 
ǘǊŀƛƴǎ ŜƳǇƭƻȅŜŜǎ ƛƴ ŎƻǳǊǎŜǎ ǎǇŜŎƛŬŎ ǘƻ ǘƘŜƛǊ ǊƻƭŜǎΦ Lǘ Ƙŀǎ ŀ ŘƛǊŜŎǘ ƛƳǇŀŎǘ ƻƴ ƻǳǊ Ǌƻǘŀǝƻƴ 
ƭŜǾŜƭǎ ǿƛǘƘƛƴ ǎǳǇŜǊƳŀǊƪŜǘǎ ŀƴŘ ƘŜƭǇǎ ǳǎ ǎǘŀƴŘŀǊŘƛȊŜ Ǉƻǎƛǝƻƴǎ ǿƛǘƘƛƴ ǎǳǇŜǊƳŀǊƪŜǘǎΦ   

нΦ aŀƴŘŜƭŀ {ŎƘƻƻƭΥ ŦƻŎǳǎŜŘ ƻƴ ŎƻǳǊǎŜǎ ǘƻ ƛƳǇǊƻǾŜ ǎƻƊ ǎƪƛƭƭǎΣ ǎǳŎƘ ŀǎ ŜũŜŎǝǾŜ 
ŎƻƳƳǳƴƛŎŀǝƻƴΣ ƛƴǘŜǊǇŜǊǎƻƴŀƭ ǊŜƭŀǝƻƴǎΣ ŀƴŘ ǘŜŀƳǿƻǊƪΦ ¢Ƙƛǎ ǎŎƘƻƻƭ ƘŜƭǇǎ ǘƻ ƛƳǇǊƻǾŜ 
ǿƻǊƪƛƴƎ ŜƴǾƛǊƻƴƳŜƴǘǎ ǿƛǘƘƛƴ ǘƘŜ ǎǳǇŜǊƳŀǊƪŜǘǎΣ ƛƳǇǊƻǾƛƴƎ ŜƳǇƭƻȅŜŜ ŜƴƎŀƎŜƳŜƴǘΦ Lǘ ŀƭǎƻ 
Ƙŀǎ ŀ ŘƛǊŜŎǘ ƛƳǇŀŎǘ ƻƴ ƻǳǊ ŎƭƛŜƴǘ ǎŀǝǎŦŀŎǝƻƴΣ ŀǎ ŜƳǇƭƻȅŜŜǎ ŀǇǇƭȅ ǘƘŜ ǎƻƊ ǎƪƛƭƭǎ ŘǳǊƛƴƎ 
ŎƭƛŜƴǘ ƛƴǘŜǊŀŎǝƻƴΦ   

оΦ YƴƻǿƭŜŘƎŜ ǎŎƘƻƻƭΥ ǘƘŜǎŜ ŎƻǳǊǎŜǎ ŀǊŜ ƳŀƴŘŀǘƻǊȅ ǘƻ ŀƭƭ ŜƳǇƭƻȅŜŜǎ ǊŜƎŀǊŘƛƴƎ ǘƘŜƛǊ ŘƛũŜǊŜƴǘ 
ǎǇŜŎƛŀƭƛȊŀǝƻƴǎΦ Lǘ ŦƻŎǳǎŜǎ ƻƴ ǘǊŀƴǎǾŜǊǎŀƭ ŎƻǳǊǎŜǎ ǘƘŀǘ ǎŜŜƪ ǘƻ ǊŜƛƴŦƻǊŎŜ ŎǳƭǘǳǊŀƭ ǇƛƭƭŀǊǎΣ 



 

 
tŀƎŜ μ ф  

ŜǘƘƛŎǎΣ ǎŀŦŜǘȅ ŀƴŘ ƘŜŀƭǘƘ ŀǘ ǿƻǊƪΦ ¢Ƙƛǎ ǎŎƘƻƻƭ ŎǊŜŀǘŜǎ ŀŘŘƛǝƻƴŀƭ ŀǿŀǊŜƴŜǎǎ ŀōƻǳǘ ǎŀŦŜǘȅ 
ǊŜƎǳƭŀǝƻƴǎ ŜƴǎǳǊƛƴƎ ŀ ǎŀŦŜǊ ǿƻǊƪ ŜƴǾƛǊƻƴƳŜƴǘ ƛƴ ǎǳǇŜǊƳŀǊƪŜǘǎΦ   

 
¢ƘŜ ŘŜǇƭƻȅƳŜƴǘ ƻŦ ŀƭƭ ǘǊŀƛƴƛƴƎ ƛǎ ŘƻƴŜ ǘƘǊƻǳƎƘ ŀ ǾƛǊǘǳŀƭ ƭŜŀǊƴƛƴƎ ǇƭŀǜƻǊƳ ŀƴŘ ǘƘǊƻǳƎƘ ƛƴπǇŜǊǎƻƴ 
ǘǊŀƛƴƛƴƎ όǿƛǘƘ ƛƴǘŜǊƴŀƭ ŀƴŘ ŜȄǘŜǊƴŀƭ ǎǇŜŎƛŀƭƛǎǘǎ ƛƴ ǘƘŜ ǘƻǇƛŎǎύΦ 9ƳǇƭƻȅŜŜǎ ŀǊŜ ŜƴŎƻǳǊŀƎŜŘ ǘƻ 
ǇŀǊǝŎƛǇŀǘŜ Ǿƛŀ ŀǿŀǊŘǎ όƭŜŀŘŜǊΣ ǎƛƭǾŜǊ ǎǘŀǊΣ ōŜǎǘ ƻŦ ǘƘŜ ƳƻƴǘƘ ŜǘŎΦύΦ 
 
.ŜƴŜŬǘǎ ǘƻ ǘƘŜ ŎƻƳǇŀƴȅ ƛƴŎƭǳŘŜΥ  
мΦ IǳƳŀƴ wŜǎƻǳǊŎŜǎΥ {ǳǇŜǊƳŀǊƪŜǘǎ ōŜƴŜŬǘ ōŜŎŀǳǎŜ ƻŦ ŀƴ ƻǾŜǊŀƭƭ ƛƳǇǊƻǾŜƳŜƴǘ ƛƴ 

ƘǳƳŀƴ ŎŀǇƛǘŀƭ ŀƴŘ ǎǇŜŎƛŀƭƛȊŜŘ ǘŜŎƘƴƛŎŀƭ ǊƻƭŜǎΣ ǿƘƛŎƘ ƛƴ ǘǳǊƴ ƛƳǇŀŎǘ ǊƻǘŀǝƻƴΦ ¢ƘŜ 
ǘŀƛƭƻǊŜŘ ǇƭŀǜƻǊƳ ŀƴŘ ŎǳǊǊƛŎǳƭǳƳ ƘŜƭǇ ƛŘŜƴǝŦȅ ǘƘƻǎŜ ǊŜŀŘȅ ŦƻǊ ƛƴǘŜǊƴŀƭ ǇǊƻƳƻǝƻƴΣ 
ƛƳǇǊƻǾƛƴƎ ƻǳǊ ƛƴǘŜǊƴŀƭ ƳƻǾŜƳŜƴǘΦ ¢ƘǊƻǳƎƘ ǘƘŜ ǇƭŀǜƻǊƳ ŀƴŘ ǘǊŀƛƴƛƴƎΣ ǿŜ ǿŜǊŜ ŀōƭŜ 
ǘƻ ǎǘŀƴŘŀǊŘƛȊŜ Ǉƻǎƛǝƻƴǎ ŀǘ tƭŀȊŀ ±Ŝŀ ŀƴŘ ±ƛǾŀƴŘŀΦ ¢ƘŜ ŎƻǳǊǎŜǎ όaŀƴŘŜƭŀ {ŎƘƻƻƭύ ƘŀǾŜ 
ŀ ŘƛǊŜŎǘ ƛƳǇŀŎǘ ƻƴ ƻǳǊ ǿƻǊƪƛƴƎ ŜƴǾƛǊƻƴƳŜƴǘΦ   

нΦ /ƭƛŜƴǘ ǎŀǝǎŦŀŎǝƻƴΥ ¢ƘŜ ōŜƴŜŬǘŜŘ Ǉƻǎƛǝƻƴǎ ŀǊŜ w{Σ w{мΣ ŀǎǎƛǎǘŀƴǘǎΣ ǎǳǇŜǊǾƛǎƻǊǎΣ ŀƴŘ 
ŘƛǾƛǎƛƻƴ ƭŜŀŘŜǊǎ ƻŦ ŘƛũŜǊŜƴǘ ǎǘƻǊŜ ŀǊŜŀǎ πŜƴǎǳǊŜ ǘƘŜ ŜŶŎƛŜƴŎȅ ŀƴŘ ƻǇŜǊŀǝƻƴŀƭ ǉǳŀƭƛǘȅ 
ƻŦ ƻǳǊ ǎŜǊǾƛŎŜ ǿƘƛƭŜ ǎǘǊŜƴƎǘƘŜƴƛƴƎ ŎǳǎǘƻƳŜǊ ǎŀǝǎŦŀŎǝƻƴΦ 

 
²ƛǘƘ ǘƘƛǎ ǘǊŀƛƴƛƴƎ ƛƴ ǇƭŀŎŜΣ ƻǳǊ нлнн ŜƳǇƭƻȅŜŜ ŜƴƎŀƎŜƳŜƴǘ ǊŜǎǳƭǘǎ ƛƳǇǊƻǾŜŘ ŦǊƻƳ ум҈ ƛƴ нлнм 
ǘƻ ур҈ ƛƴ нлнн ŀƴŘ ƻǳǊ ǎŜǊǾƛŎŜ ǎŀǝǎŦŀŎǝƻƴ ǊŀƴƪŜŘ ōȅ ƻǳǊ ŎƭƛŜƴǘǎ όbt{ύ ȅŜŀǊ ōȅ ȅŜŀǊ Ƙŀǎ ƛƴŎǊŜŀǎŜŘ 
ŦƻǊ tƭŀȊŀ±ŜŀΥ оф҈ нлмфΤ пс҈ нлнлΣ рл҈ ƛƴ нлнм ŀƴŘ рм҈ ƛƴ нлннΦ 
 
 
{ǳŎŎŜǎǎ {ŎƘƻƻƭ ς tƘŀǊƳŀ ǘǊŀƛƴƛƴƎ ŀƴŘ ŘŜǾŜƭƻǇƳŜƴǘΥ 
 
¢ƘŜ ƻōƧŜŎǝǾŜ ƻŦ ǘƘŜ tƘŀǊƳŀ {ǳŎŎŜǎǎ {ŎƘƻƻƭ ƛǎ ǘƻ ǘǊŀƛƴ ƻǳǊ ǇƘŀǊƳŀŎŜǳǝŎŀƭ ŎƘŜƳƛǎǘǎ ǘƻ ǊŜǎǇƻƴŘ 
ǘƻ ǘƘŜ ŀƎƛƭƛǘȅ ǊŜǉǳƛǊŜŘ ōȅ ǘƘŜ ōǳǎƛƴŜǎǎΦ ¢ƘŜ ǇǊƻƎǊŀƳ ŦƻŎǳǎŜǎ ƻƴ ǇǊƻǾƛŘƛƴƎ ƪƴƻǿƭŜŘƎŜ ƛƴ ǘƘǊŜŜ 
ŀǎǇŜŎǘǎΥ ǇŜǊǎƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘ ŦƻŎǳǎŜŘ ƻƴ ǘƘŜ ŜƳƻǝƻƴŀƭ ŀǎǇŜŎǘ ƻŦ ŜƳǇƭƻȅŜŜǎ ŀƴŘ ǊŜŎƻƎƴƛǝƻƴΤ 
ǎŀƭŜǎ ƳƻŘŜƭΥ ǿƘƛŎƘ ŦƻŎǳǎŜǎ ƻƴ ŎǳǎǘƻƳŜǊ ǎŀǝǎŦŀŎǝƻƴ ŀƴŘ ǎŀƭŜǎ ǘƻƻƭǎΤ ƭŀǎǘƭȅΣ ƻƴ ǘƘŜ ǇǊƻŘǳŎǘǎΥ ǿƛǘƘ 
ǘǊŀƛƴƛƴƎ ƻƴ ǇǊƛǾŀǘŜ ƭŀōŜƭǎΣ ǿƘŜǊŜ ǎǇŜŎƛŀƭƛǎǘǎ ŀǊŜ ǘǊŀƛƴŜŘ ƻƴ ǘƘŜ ǇǊƻŘǳŎǘǎ ƻũŜǊŜŘ ƛƴ ǇƘŀǊƳŀŎƛŜǎΦ 
¢ƘŜ ǘǊŀƛƴƛƴƎ ƛǎ ƻƴƭƛƴŜΣ ƛǘ Ƙŀǎ ŦƻǊƳŀƭ ŀƴŘ ƛƴŦƻǊƳŀƭ ŎƻƴǘŜƴǘΣ ŀǎ ǿŜƭƭ ŀǎ ƭŜŀǊƴƛƴƎ ŎƘŀƭƭŜƴƎŜǎ ǘƘŀǘ 
ŜƳǇƭƻȅŜŜǎ ƘŀǾŜ ǘƻ ǎƻƭǾŜ ŘǳǊƛƴƎ ǘƘŜ ȅŜŀǊΦ aƻǊŜ ǘƘŀƴ ǘƘŀǘ ул҈ ƻŦ ƻǳǊ ǇƘŀǊƳŀ ŎƘŜƳƛǎǘǎ ǇŀǊǝŎƛǇŀǘŜ 
ƛƴ ǘƘŜ ŎƻǳǊǎŜ ŘǳǊƛƴƎ ǘƘŜ ȅŜŀǊΦ 
 
¢ƘŜ ǇǊƻƎǊŀƳ ŘƛǊŜŎǘƭȅ ƛƳǇǊƻǾŜǎ ǘƘŜ ǎŀƭŜǎ ǎǘǊŀǘŜƎȅ ƛƴ ƻǳǊ ǇƘŀǊƳŀŎƛŜǎΦ bƻǘ ƻƴƭȅ ŘƻŜǎ ǘƘŜ ǘƻǘŀƭ ǎŀƭŜǎ 
ǾƻƭǳƳŜ ƛƴŎǊŜŀǎŜΤ ōǳǘ ŀƭǎƻΣ ǘƘŜ ŎƻƳǇƭŜƳŜƴǘŀǊȅ ǎŀƭŜΣ ǿƘƛŎƘ Ŏƻƴǎƛǎǘǎ ƻŦ ǎŜƭƭƛƴƎ ŀŘŘƛǝƻƴŀƭ ǇǊƻŘǳŎǘǎ 
ǘƻ ǘƘƻǎŜ ǘƘŀǘ ǘƘŜ ŎǳǎǘƻƳŜǊ ǿŀǎ ƻǊƛƎƛƴŀƭƭȅ ƭƻƻƪƛƴƎ ŦƻǊΦ LƴǘŜǊƴŀƭ tƘŀǊƳŀ ǎǘǳŘƛŜǎ ǎƘƻǿ ŜǾƛŘŜƴŎŜ ƻŦ 
ǘƘŜ ƛƴŎǊŜŀǎŜ ƛƴ ǘƻǘŀƭ ǎŀƭŜǎ ŀƴŘ ŎƻƳǇƭŜƳŜƴǘŀǊȅ ǎŀƭŜǎ ŀƊŜǊ ǘƘŜ ŎƻǳǊǎŜ ǿŀǎ ǘŀƪŜƴΦ Lƴ нлнм ǘƘŜ 
ƳƻƴǘƘƭȅ ǎŀƭŜǎ ƛƴŎǊŜƳŜƴǘŜŘ ŦǊƻƳ пΦу Ƴƛƭƭƛƻƴǎ ƻŦ ǎƻƭŜǎ όt9bύ ǘƻ ппΦу Ƴƛƭƭƛƻƴ όǾǎΦ нпΦс҈ύΦ 
!ŘŘƛǝƻƴŀƭƭȅΣ ŎƻƳǇƭŜƳŜƴǘŀǊȅ ǎŀƭŜǎ ǿŜƴǘ ŦǊƻƳ ōŜƛƴƎ мΦм҈ ƻŦ ǘƻǘŀƭ ǎŀƭŜǎ ǘƻ млΦр҈ όǾǎΦ рΣп҈ ƛƴ нлнлύΦ 
¢Ƙƛǎ ǇǊƻƎǊŀƳ ŀƭǎƻ ƛƳǇǊƻǾŜŘ ǘƘŜ ǇŜǊŦƻǊƳŀƴŎŜ ƻŦ ǇƘŀǊƳŀŎŜǳǝŎŀƭ ŎƘŜƳƛǎǘǎΥ ǘƘƻǎŜ ǿƘƻ ǘƻƻƪ ǘƘŜ 
ŎƻǳǊǎŜ ŀŎƘƛŜǾŜŘ ŀ ōŜǧŜǊ ƻǾŜǊŀƭƭ ǇŜǊŦƻǊƳŀƴŎŜ ŎƻƳǇŀǊŜŘ ǘƻ ǘƘƻǎŜ ǿƘƻ ŘƛŘ ƴƻǘ ǘŀƪŜ ǘƘŜ ŎƻǳǊǎŜΦ 
¢ƘŜ ƛƳǇǊƻǾŜŘ ǇŜǊŦƻǊƳŀƴŎŜ ƻŦ ǇƘŀǊƳŀŎŜǳǝŎŀƭ ŎƘŜƳƛǎǘǎ ǎƛƳƛƭŀǊƭȅ ƛƴŎǊŜŀǎŜŘ ǘƘŜƛǊ ŎƻƴŬŘŜƴŎŜΣ ŀƴŘ 



 

 
tŀƎŜ μ мл  

ǘƘƛǎ ǊŜǎǳƭǘŜŘ ƛƴ ƘƛƎƘŜǊ ŜƳǇƭƻȅŜŜ ŜƴƎŀƎŜƳŜƴǘΦ hǳǊ нлнн ŜƳǇƭƻȅŜŜ ŜƴƎŀƎŜƳŜƴǘ ǊŜǎǳƭǘǎ ƛƳǇǊƻǾŜŘ 
ŦǊƻƳ тр҈ ƛƴ нлнл ǘƻ тт҈ ƛƴ нлнм ŀƴŘ ту҈ ƛƴ нлннΦ 
 
3.4.1 Hiring 

Gender New Hires  

Female 12.118 

Male  13.724 

 

Level New Hires 

Top Management 3 

Middle Management 35 

Lower Management 195 

Non Management 25,558 

 

3.4.5 Employee Turnover Rate 

[ŜǾŜƭ a C 

bм пнΦус҈ нуΦрт҈ 

bн нсΦон҈ ннΦнн҈ 

bо муΦтр҈ нрΦлл҈ 

bп нуΦло҈ нпΦфо҈ 

bр псΦпу҈ орΦус҈ 

bс муΦст҈ уфΦпт҈ 

 

3.5.5 Lost Time Injury Frequency Rate (LTIFR) - Contractors 

[ƻǎǘπ¢ƛƳŜ LƴƧǳǊȅ CǊŜǉǳŜƴŎȅ wŀǘŜ ό[¢LCwύ π /ƻƴǘǊŀŎǘƻǊǎ нлнм нлнн 

CƻƻŘ wŜǘŀƛƭ нлΦрт мпΦро 

tƘŀǊƳŀ ς vǳƝƳƛŎŀ {ǳƛȊŀ л л 

tƘŀǊƳŀ π CŀǊƳŀŎƛŀǎ tŜǊǳŀƴŀǎ л л 

{ƘƻǇǇƛƴƎ aŀƭƭǎ нΦну оΦфр 

LƴwŜǘŀƛƭ !ǾŜǊŀƎŜ рΦтм пΦсн 

/ƻǾŜǊŀƎŜ ōŀǎŜŘ ƻƴ ǘƻǘŀƭ ŎƻƴǘǊŀŎǘƻǊ  пуΦфу҈ 

 
3.7.2 Customer Satisfaction Measurement 

Lƴ ǊŜƎŀǊŘǎ ǘƻ ƻǳǊ bŜǘ tǊƻƳƻǘŜǊ {ŎƻǊŜ όbt{ύΣ ƻǳǊ ŎƻǾŜǊŀƎŜ ǊŜŀŎƘŜŘ фл҈ ƻŦ ǘƘŜ ǊŜǾŜƴǳŜǎΣ 
ǿƘŜǊŜŀǎ ƻǳǊ нлнн Ǝƻŀƭ ǿŀǎ ǎŜǘ ŀǘ рр҈Φ   



 

 
tŀƎŜ μ мм  

!bb9·9{ 
 

Annex 1. ISO 14001 - Real Plaza 
 

 



 

 
tŀƎŜ μ мн  



 

 
tŀƎŜ μ мо  



 

 
tŀƎŜ μ мп  



 

 
tŀƎŜ μ мр  

 



 

 
tŀƎŜ μ мс  

Annex 2. GHG Verification Statements 

 



 

 
tŀƎŜ μ мт  



 

 
tŀƎŜ μ му  

 



 

 
tŀƎŜ μ мф  



 

 
tŀƎŜ μ нл  



 

 
tŀƎŜ μ нм  

 



 

 
tŀƎŜ μ нн  



 

 
tŀƎŜ μ но  



 

 
tŀƎŜ μ нп  

 



 

 
tŀƎŜ μ нр  



 

 
tŀƎŜ μ нс  



 

 
tŀƎŜ μ нт  

 
 

  



 

 
tŀƎŜ μ ну  

Annex 3. Independent Limited Assurance Report of IR Management S.R.L. 

 

 



 

 
tŀƎŜ μ нф  


